
HPG LIMITED - 8 YEAR ADDED VALUE WARRANTY
HPG Limited (“HPG”) offers this eight year added value warranty on the purchase  
of Fujitsu single split heat pumps purchased for applications deemed fit for the use 
by HPG. 
The warranty provides for a further two years cover from the end of the standard 
Fujitsu’s six year warranty so that you have a warranty for a total of eight years from  
the date of the initial installation.
The HPG added value warranty does not affect any consumer rights under the 1993 
Consumer Guarantees Act.
What Does Your Added Value Warranty Cover?
Your HPG added value warranty will cover any Fujitsu heat pump proprietary part 
that fails to function properly for the period six years through to eight years from the 
date of initial installation due to defective material or workmanship. In the event this 
occurs HPG will install a replacement part at no cost. HPG retains the sole right to 
determine if the. part is defective. 
The Conditions of Your Warranty:
1.  You must request and pay for the added value warranty within twelve months of 

the initial installation of your new Fujitsu single split heat pump.
2.  Your unit must have been installed in accordance with the latest Fujitsu General 

and/or HPG installation instructions and best trade practice and in compliance  
with national and Local codes.

3.  You must operate your heat pump in accordance with Fujitsu’s owners manual 
provided with each unit. 

4. You must not remove or deface the units rating plate.
5.  You will be required to supply evidence of regular maintenance for the life of  

the warranty by an HPG member company. The minimum is at a least once every  
two years.

6.  The warranty will not apply if the heat pump has been moved from its original 
location in a residential installation. For commercial installations, see condition o.

7.  If you have failed to follow the manufacturers instructions or failed to maintain it  
or any fault has been caused by misuse you must pay for any service call out fee 
and repair.

8.  If you are located more than 50 kilometres from the nearest authorised HPG 
Service Centre you will have to pay out a call out fee.

9.  Any claim under the warranty must first be approved by HPG before any work  
will be carried out.

10.  If you make a claim under this warranty using false fraudulent documentation 
or information then your claim will be declined and the policy will terminate 
immediately.

11.  If you have failed to pay the full price for your heat pump in accordance with  
your Purchase Agreement then this warranty will not apply.

12.  Service and repair work under this warranty can only be undertaken between  
the hours of 9.00am and 4.30pm Monday to Friday (excluding Public Holidays) 
and you must provide reasonable access during these hours.

13.  This added value warranty combined with Fujitsu six year warranty cannot be 
extended for any reason whatsoever beyond the total of years from installation.

14.  The warranties expressed in this document are exclusive and it may not be altered, 
enlarged or changed for any reason whatsoever and does not extend any implied 
or express warranties imposed by law.

15.  If your heat pump must be replaced and your model has been discontinued HPG 
(at its exclusive discretion) will provide an equivalent model with the same or 
similar form and specifications to the original heat pump.

16.  If your heat pump is replaced the original heat pump becomes the property 
of HPG. This warranty shall continue to cover the replacement heat pump but 
under no circumstances will it extend beyond the original term from the original 
installation date.

17.  Your heat pump must be sized correctly to meet all conditions required for  
your current regional climate. HPG will not provide warranty cover on undersized 
heat pumps.

18.  The added value warranty can only be applied to single unitary heat pump 
supplied by Fujitsu General New Zealand Ltd. HPG Ltd are not liable in any way 
for added value warranties that have been sold in conjunction with any other 
manufacturer or Fujitsu models not classified as single unitary heat pumps. 

What Your Warranty Does Not Cover:
(a)  If you have modified or undertaken repairs not authorised by HPG resulting in 

damage or defect to the unit sorry we won’t cover that.
(b)  If damage has been caused to the heat pump because of voltage fluctuations, 

blown fuses, open circuit breakers or any other inadequacy or interruption of 
electrical service sorry we won’t cover that.

(c)  If there is damage to any cosmetic parts, paint finish and the like sorry we don’t 
cover that.

(d)  If there is damage to consumable items including but not limited to filters and 
batteries sorry we don’t cover that.

(e)  If there is damage caused by fire, lightening, explosion, theft, burglary, malicious 
damage, flood, earthquake or any other external cause sorry we won’t cover that.

(f)  If there is a fault that is not directly attributed to a hardware failure sorry we won’t 
cover that.

(g)  If the damage or defect was as a result of parts that were not specified or 
supplied by HPG or Fujitsu, sorry we won’t cover that. 

(h)  If any damage or defect is as a result of your failure to follow the manufacturers 
installation, operating service or maintenance instructions or operating in an 
environment likely to cause early failure (for example heat dust or vibration) sorry 
we won’t cover that.

(I)  If any damage or defect has been caused by your misuse or the gradual 
deterioration corrosion or rust sorry we won’t cover that.

(j)  If there has been damage or defect caused by or resulting from blocked filters 
sorry we won’t cover that.

(k)  If any damage or defect is not covered under the original manufacturers warranty, 
sorry we won’t cover that.

(l)  If any damage or defect is caused because of the use in IT rooms, Server rooms, 
Humidity control, 100% fresh air applications, constant cooling applications or any 
other applications deemed outside the expected application of Fujitsu General 
New Zealand Limited and/or HPG sorry we won’t cover that.

(m)  If you suffer any incidental or consequential damage or loss of any kind sorry we 
don’t cover that.

(n)  When the cost of any crane or other means of resolving access issues is required 
to complete a warranty repair, sorry we won’t cover that.

(o)  In the case of commercial installations (that is, any installation that is not a home 
owners residence), the warranty does not cover any defects arising from lack of 
scheduled maintenance by a competent professional employed by, or contracted 
to, an HPG member company.

Cancellation: 
You may cancel your added value warranty within 14 days from the purchase of the 
warranty. A cancellation fee of 50% will be deducted upon cancellation. 
Availability of Service: 
Generally HPG member Repair Service Centres are open during business hours 
(8.00am to 5.00pm) Monday to Friday (excluding Public Holidays). We will try 
to ensure that repairs are completed as quickly as possible, but sorry we are not 
responsible for paying for overtime rates, delays in repairs due to lack of supply of 
parts or other factors beyond our control.  

Please post this to HPG Ltd at
PO Box 7251 Wanganui 4541

or scan and email to  
sales@heatpumpgroup.co.nz




